
Adding External Researchers or students who are not in Novelution to 
your IRB protocol 
 
If you are adding a research team member who is not found in the Researcher drop down, click “Cannot 
find a researcher!  Do you want to add a student or an external user?” 
 

 
 
Complete required fields (denoted by a red asterisk *), such as Email Address, First and Last name, and 
Project Role.  If you have access to the individual’s CITI Training Certificate, upload it into the Training 
documents section. 
 

 
 
Any individual who is not automatically found in the researcher list, will be denoted as an “External 
Researcher.”  Each External user will receive an email from the system with instructions on how to 
proceed. 



• If the “External” user is a student, they can log in to Novelution (erac.ndsu.edu) using their 
NDSU username and password and complete their profile.   

o Once this is done, Novelution should be able to match their CITI training records 
automatically as long as the email address in their Novelution profile matches the email 
address listed as their primary email in the CITI program. 

o If the student does not activate their profile, you may upload their training document 
into the system. 

• If the “External” user is truly external to NDSU (e.g. a non-NDSU collaborator), upload their CITI 
training certificate in the Training Documents upload in the Add Researcher Modal. 
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